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Feelings: Fear

Thoughts: Cautious

Behavior: Paralyzed
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Feelings: Resentment

Thoughts: Skeptical

Behaviors: Resistant

Feelings: Anxiety

Thoughts: Confusion

Behavior: Unproductive

Feelings: Satisfaction

Thoughts: Focused

Behavior: Generous

Feelings: Confidence

Thoughts: Pragmatic

Behaviors: Productive

Feelings: Anticipation

Thoughts: Creative

Behavior: Energized
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Carol Dweck, Author & Stanford University Professor

“Mindset: The Psychology of Success”
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Trust Building Blocks

RELIABILITY

CARING

SINCERITY

COMPETENCE
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WHAT WILL YOU DO?
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